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GOAL AND
OBJECTIVES

KIKOP PROJECT




REDUCE MATERNAL AND CHILD MORTALITY AND MORBIDITY BY
IMPROVING COMMUNITY HEALTH EDUCATION AND EMPLOYING A
COMMUNITY-BASED IMPACT-ORIENTED METHODOLOGY

Reduce maternal Reduce neonatal Reduce long- Increase access
mortality during mortality term, extreme to quality
pregnancy and malnutrition (i.e. maternal and

delivery stunting) newborn services
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PROCESS EVALUATION

NYAGOTO AND IRANDA




LOGIC MODEL

Inputs

Organizational Stakeholders
e  Curamericas Global
e Kisii County Department of Health

Local Stakeholders

e KIKOP

e  Ministry of Health

e  Community Health Volunteers and
Chairs

e Field Officers (FO)

Materials

e  Quality Improvement and verification
checklists (QIVC)

Visit cards for RHVs

RHV schedule and tracking system
RHV data collection forms

RHV data collection instruments

Activities

CHV Training

e CHVs receive training on conducting RHV
and data collection

e  CHV receive training on maternal and
child health (MCH) topics

Vital events Registration
e I|dentification and registration of new
pregnancies

Data Collection

e CHVs collect RHV data

e KIKOP staff collects RHV data from CHVs
during monthly meetings

e Field officers check visit cards

e Field officers conduct quarterly QIVC
assessment

Outputs

CHV Training

e Bi-annual CHV training on confidentiality
and data collection

e  Monthly training on MCH topics

Routine Home Visits

e 2 prenatal visits any time before delivery

e 3 puerperal visits within 48 hours, 7-14
days, and 30-60 days of live birth

e 6U2homeperat3, 6,9, 12,18, and 24
months

Quality Checks

e CHVs receive at least 80% or higher on
QIvC

e CHVs conduct at least 80% of the
intended RHVs
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EVALUATION

FOCUS

Fidelity: To what extent was the RHVs implemented as intended based
on the underlying theory and project plan?

Dose delivered (completeness): To what extent did CHVs complete
program activities as intended?

Reach: To what degree or extent did the RHV intervention reach the
community members it intended to reach?

Recruitment: Procedures used to maintain participant involvement in
the intervention.

Context: What aspects of the environment influence program
implementation?

Dose received (satisfaction): To what extent were CHVs satisfied with
the intervention activities?
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RESEARCH QUESTIONS: QUANTITATIVE (1/2)

Are CHVs completing all components of RHVs as intended?
Are RHVs being completed in the timeframe that they are intended to be completed?
Are CHVs completing the most important components of prenatal, puerperal, and U2 RHVs?

Are CHVs evaluated as intended?

Are CHVs exhibiting interview skills at an appropriate standard of quality?
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RESEARCH QUESTIONS: QUANTITATIVE (2/2)

%  Are CHVs completing RHVs with an acceptable standard of quality?
ﬁ Are CHVs reviewing birth plans during pregnancy visits?

m Are family members participating in RHVs with mothers?

%g% What is the average CHV workload?

f#¢ How many women participated in the program?
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RESEARCH QUESTIONS: QUALITATIVE

WHAT PLANNED AND
ACTUAL PROCEDURES
ARE USED TO
ENCOURAGE CONTINUED
INVOLVEMENT OF
INDIVIDUALS?

HOW DO CHVS FEEL

ABOUT THEIR WORK

MANAGEMENT AND
WORKLOAD?

WHICH CULTURAL,
SOCIAL, PHYSICAL, OR
ORGANIZATIONAL
FACTORS INFLUENCE
HOW RHVS ARE
COMPLETED?

DO CHVS HAVE THE
RESOURCES, TOOLS, AND
TRAINING TO CARRY OUT
THE RHVS AND COLLECT

DATA AS INTENDED?

HOW DO CHV’S FEEL
ABOUT THEIR ROLE AND
RESPONSIBILITIES?

HOW SATISFIED ARE THE
CHVS WITH THE DATA
COLLECTION, TRAINING
AND SUPPORT THEY
RECEIVE FROM KIKOP
STAFF?
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1 July 2019 1 Feb. 2020 14 June 2020 30 June 2020

Iranda start

Nyagoto start

PERIOD OF INTEREST

Nyagoto end

Iranda end

UCLA Public Health Internship 2020

11



QUANTITATIVE METHODS

Data sources: Pregnancy, puerperal, and U2 registers; quality
improvement and verification checklists

Data entry, cleaning and analysis using Microsoft Excel

Pregnancy needed to be captured prior to the visit to be counted

Children included in puerperal and U2 visit according to the number of days since
birth

Migration, unavailability, and resistance from mother did not count as missing for
CHV analysis

Iranda: 2 quarters; Nyagoto: 1 quarter

QIVC for both were not based on quarters

UCLA Public Health Internship 2020
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QUALITATIVE METHODS

= Semi-structured, focus-group interviews

= Per catchment: 2 CHV chairs (1 focus group), 14 CHVs
(equally divided into 2 focus groups),

= Nyagoto: 40% representation
® Jranda: 50% representation

= Conducted in Swahili, translated/transcribed to English

= Thematic analysis using Dedoose

= Common and unique themes among catchments

UCLA Public Health Internship 2020
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ROUTINE HOME VISITATIONS

NYAGOTO




PRENATAL VISITS

Percent Visits Completed

100%

80%

60%

40%

20%

0%

97%

Visit 1

Percent Prenatal Visits Completed
(Feb 2020 - June 2020)

44%

Visit 2

39%

All 2 Visits
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PUERPERAL VISITS

Percent Puerperal Visits Completed Percent Pureperal Visits Completed on Time
(Feb 2020 - June 2020) . (Feb 2020 - June 2020)
100% ; 120%
3 86% g
© 81% 80% = 100% 95% .
s 80% s 92%
3 § 82%
2 3 80% 73%
L S
S 60% 5
= O
(0] %]
3] = 60%
2 £
40% ;C_).
S 40%
(]
o
20% 20%
0% 0%

Visist 1 (£ 72 hours) Visist 2 (7-14 days) Visist 3 (30-60 days) All 3 Visits Visist 1 (£ 72 hours)  Visist 2 (7-14 days) Visist 3 (30-60 days) All 3 Visits
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U2 VISITS

Percent U2 Visits Completed
(Feb 2020 - June 2020)

99Y% 9
100% ° 96% 96% 98%

96%
89%
80%
60%
40%
20%
0%
0

Visist 1 (3 Visist2 (6 Visist3(9 Visit4 (12 Visit5 (18 Visit6 (24 All 6 Visits
months) months) months) months) months) months)

Percent Visits Completed

X

Percent Visits Completed on Time

100%

80%

60%

40%

20%

0%

Percent U2 Visits Completed on Time
(Feb 2020 - June 2020)

92% 94% 93%
89%

0,
86% 83%

Visist 1 (3 Visist2 (6 Visist3 (9 Visit4 (12 Visit5 (18 Visit6 (24 All 6 Visits
months) months) months) months) months) months)

UCLA Public Health Internship 2020 18



RHV SUMMARY (1/2)

Overall Percent RHVs Completed Overall RHVs Completed on Time
(Feb 2020 - June 2020) (Feb 2020 - June 2020)
100% 96% o 100%
89% £ 90% 90%

3 90% =
-— e
(] 0 o

3 80% 8% o 80%
£ 2
S 70% =
2 IS

2 60% % 60%
S 50% i
o >

£ 40% S 40%
IS
30% P

20% 20%

10%
0% 0%
Prenatal Visits Puerpereal Visits U2 Visits Puerpereal Visits U2 Visits
Type of Visits Type of Visits
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RHV SUMMARY (2/2)

Participants per Category
(June 14, 2020)
Total participants = 730

83, 11%

Z

= Pregnant women = Puerperal Mothers = U2 Mothers = Mothers > U2

Types of Visits Completed
(Feb 2020 - June 2020)
Total visits = 763

= Prenatal Visits = Puerpereal Visits = U2 Visits
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CHV EVALUATION AND PERFORMANCE
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CHV EVALUATION

Percent of CHVs Evaluated
(April - June 2020)

100%

90%

80%

59%

60% 56%

40%

Percent of CHVs

36%

20%

0%

Prenatal Puerperal All 3 QIVCs

Type of Visit
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QIVC PERFORMANCE

Average QIVC Performance Scores
(April - June 2020)

100%

80%
68% 66%

60%

40%

Performance Scores

20%

0%
Prenatal Puerperal
Type of Visit

68%

Percent of CHV

100%

80%

60%

40%

20%

0%

Percent of CHVs with Performance Score > 80%
(April - June 2020)

14%

9%
4%
.

Prenatal Puerperal u2 All 3 QIVCs

Type of Visit
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ESSENTIAL COMPONENTS

Average Performance on QIVC Components
(April - June 2020)

100%
91%
80% 74% 74%
71%
0,
n 66% 64%
g 60%
&9) 60%
©
[&]
[
@©
£
£ 40%
[}
a
22%
20% 14%
0%
0%
Interview Skill Scores Content Score Family Member Participation Birth Plan (At Prenatal Visit only)

Essential RHV Components

M Prenatal ™ Puerperal mU2
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CHV

Beatrice Kwamboka
Beatrice Mokaya
Beatrice Moraa
Charles Morara
Christopher Mogumu
Damaris Kwamboka
Daniel Ibwago

Daniel Onchiri
Dennis Ombati
Diana Nyabuti
Dorcas Mayaka
Edinah Kimori

Elima Okongo
Eucabeth Mongina Mokua
Everline Bosibori
Gaudencia lkonge
Getrude Basweti
Gladys Nyaata
Gladys Weinga
Jackson Maoya
James Obwoge
James Oroba

John Monari

Joseph Atambo
Joseph Nyakundi
Joseph Ongera
Josephine Mokua
Judy Kemunto
Lazarus Masita

Linet Okenyuri Boyani
Lydia Onwonga
Margaret Ayoma
Margaret Nyamarambo
Monicah Mwebi
Pamella Nyakundi
Sospeter Bosire
Teresa K Mogere
Teresa Omusa
Veronica Nyatero

Number of Women Assigned per CHV
(April - June 2020, Total women = 730, Number of CHVs = 39)

19

20

0 5 10 15 20

Number of Women Assigned to CHV

25

29

30
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CHV

Beatrice Kwamboka
Beatrice Mokaya
Beatrice Moraa
Charles Morara
Christopher Mogumu
Damaris Kwamboka
Daniel Ibwago

Daniel Onchiri
Dennis Ombati
Diana Nyabuti
Dorcas Mayaka
Edinah Kimori

Elima Okongo
Eucabeth Mongina Mokua
Everline Bosibori
Gaudencia lkonge
Getrude Basweti
Gladys Nyaata
Gladys Weinga
Jackson Maoya
James Obwoge
James Oroba

John Monari

Joseph Atambo
Joseph Nyakundi
Joseph Ongera
Josephine Mokua
Judy Kemunto
Lazarus Masita

Linet Okenyuri Boyani
Lydia Onwonga
Margaret Ayoma
Margaret Nyamarambo
Monicah Mwebi
Pamella Nyakundi
Sospeter Bosire
Teresa K Mogere
Teresa Omusa
Veronica Nyatero

Number of Visits Completed per CHV
(April - June 2020, Total visits = 763, Number of CHVs = 39)

15 20 25
Number of Visits Completed

30

35
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CHV

Average Performance Scores per CHV
(April - June 2020, Number of CHVs = 39)

Beatrice Kwamboka
Beatrice Mokaya
Beatrice Moraa
Charles Morara
Christopher Mogumu
Damaris Kwamboka
Daniel Ibwago

Daniel Onchiri

DN NS O N 10T i 1000000000000 549,

75%

67%

56%
56%

61%

83%

66%

Diana Nyabut| - _____________________________________________________________________________________________________________________________________________________________________________________________________________________| 70%
Dorcas Mayaka - ________________________________________________________________________________________________________________________________________________________________________________________________________________| 72%
Edinah Kimori 63%
Elima Okongo 7%
Eucabeth Mongina Mokua 78%
Everline Bosibori 71%
Gaudencia Ikonge 67%
Getrude Basweti 73%
Gladys Nyaata 64%
Gladys Weinga 50%
Jackson Maoya 47%
James Obwoge 73%
James Oroba 76%
John Monari
Joseph Atambo 57%
Joseph Nyakundi 2%
Joseph Ongera 62%
Josephine Mokua 60%
Judy Kemunto 71%
Lazarus Masita 2%
Linet Okenyuri Boyani 67%
Lydia Onwonga 83%
Margaret Ayoma 4%
Margaret Nyamarambo 69%
Monicah Mwebi 58%
Pamella Nyakundi 73%
Sospeter Bosire 59%
Teresa K Mogere 73%

Teresa Omusa 1 67%

Veronica Nyatero I 60%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Average Performance Score UCLA Public Health Internship 2020 27
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CHV

Prenatal Content Performance on QIVC per CHV
(April - June 2020, Number of CHVs = 39)

Beatrice Kwamboka
Beatrice Mokaya
Beatrice Moraa
Charles Morara
Christopher Mogumu
Damaris Kwamboka
Daniel Ibwago
Daniel Onchiri
Dennis Ombati

65%

54%

Diana Nyabut| I 78%

DOrCaS Mayaka I 73%

Edinah Kimori 63%

Elima Okongo
Eucabeth Mongina Mokua
Everline Bosibori 73%
Gaudencia lkonge 63%
Getrude Basweti
Gladys Nyaata 52%
Gladys Weinga
Jackson Maoya
James Obwoge 65%

James Oroba
John Monari
Joseph Atambo 54%
Joseph Nyakundi
Joseph Ongera
Josephine Mokua 56%
Judy Kemunto 74%

Lazarus Masita
Linet Okenyuri Boyani 59%
Lydia Onwonga
Margaret Ayoma 56%
Margaret Nyamarambo
Monicah Mwebi 54%

Pamella Nyakundi
Sospeter Bosire
Teresa K Mogere 4%
Teresa Omusa
Veronica Nyatero - ______________________________________________________________________________________________________________________________________________________________________| 52%

0% 10% 20% 30% 40% 50% 60% 70%
Prenatal Performance Score UCLA Public Health Internship 2020
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CHV

Puerperal Content Performance on QIVC per CHV
(April - June 2020, Number of CHVs = 39)

Beatrice Kwamboka 63%
Beatrice Mokaya | 0%
Beatrice Moraa =~ 0%
Charles Morara | 0%
Christopher Mogumu 62%

Damaris Kwamboka | 0%
Daniel Ibwago
Daniel Onchiri 0%

D ennis O o | /], 7 %/,
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Elima Okongo = 0%
Eucabeth Mongina Mokua | 0%
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(e, [Nl
Gl ady's Ny a1a T/ — 5 7 %
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JaCKS 0N V1@ 0y — e 129
James 0w 0 g e — e —— (33 Y,
Jam @S (O 1O 12— 5 (5 0/,
John Monari = 0%
Joseph Atambo | 0%
J oS e N @ K U N (] 15— G 3%
Joseph Ongera  m— e ——— 5 ()Y,
JOSEpNiNE V10 K U1 51— (5 4%
Judy Kemunto = 0%
L&z S ] 1S T 2 5 57/,
Linet O ke Ny Ui B0y a i ————— e — G 7 %
Ly i@ O W O/ 51— 5O %
Margaret Ayoma = 0%
M@ rga ret Nya @ ra I (D (e G0 %
TV O N Ca N M1V |0 | —————— e S /]9,
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CHV

U2 Content Performance on QIVC per CHV
(April - June 2020, Number of CHVs = 39)

Beatrice K Wa i 1 0 1K e |1————— e S/
Beeatrice M 0K a2 — e — 7 %
Beatrice V0 e 1m————————— e /] /] 9,
Charles VIO ra o ——————————— e /| 4.9,
Christopher Mogumu ~ ———————— D 2 %,

Damaris Kwamboka
D an i | v a 01— — G 7 %
Daniel Onchiri | 0%

Dennis Ombati  mmmmmmmm—m— e 3 39,

89%
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S oS eter BoSire e —— 50 %)
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PRENATAL VISITS

Percent Visits Completed

100%

80%

60%

40%

20%

0%

79%

Visit 1

Percent Prenatal Visits Completed
(July 2019 - July 2020)

46%

I |

Visit 2 All 2 Visits
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PRENATAL VISITS: QUARTERLY

Number of Visits Completed per Quarter

100

90

80

70

60

50

40

30

20

10

93

Q1, 108

Number of Prenatal Visit Completed per Quarter

Q2,49

(July 2019 - June 2020)

Q3,72

Q4,79

Quarter

e Visit 1w Visjt 2 ==—Total Visits
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PUERPERAL VISITS

Percent Puerperal Visits Completed Percent Puerperal Visits Completed on Time
(July 2019 - July 2020) L0 (July 2019 - July 2020)
100% ; 100%
93% 93%
90% 89%
£
80% =
80% ‘= 80%
73% 2
ﬁ 70%
3 £
[}
E 60% S 60%
S 52% £
2 > 50%
n c
z 8
§ 40% o 40%
o
30%
20% 20%
10%
0%
0% 0%

Visist 1 (£ 72 hours) Visist 2 (7-14 days) Visist 3 (30-60 days) All 3 Visits Visit 1 (£ 72 hours)  Visit 2 (7-14 days)  Visit 3 (30-60 days) All 3 Visits
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PUERPERAL VISITS: QUARTERLY

Number of Visits Completed per Quarter

70

60

50

40

30

20

10

Q1, 142

63

Number of Puerperal Visits per Quarter
(July 2019 - June 2020)

Q2,125

mmm Visit 1 (£ 72 hours)

Quarter

. \Visit 2 (7-14 days)

mm Visit 3 (30-60 days)

== Total Visits
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U2 VISITS

Percent U2 Visits Completed Percent U2 Visits Completed on Time
(July 2019 - June 2020) (July 2019 - June 2020)
100% . 98%
100% 100% 97% 98% 97% 97% o 97%
93% 94%
87%
84%
80%

80% g 80%
=
<
. (@]
g
Q@ [5)

g— 60% o  60%
o IS
o 8
% 2
= 2

S 40% 2 40%
3 )
5 o
& &

20% 20%

0% 0%
0% 0%
Visis 1 (3 Visit2 ( Visit3 (9 Visit4 (12 Visit5 (18 Visit6 (24 All 6 Visits Visit1 (3 Visit 2 ( Visit3 (9 Visit4 (12 Visit5 (18 Visit6 (24 All 6 Visits
months) months) months) months) months) months) months) months) months) months) months) months)
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U2 VISITS: QUARTERLY

Number of Visits Completed per Quarter

80
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50

40

30

20

10

mm Visit 1 (3 months)

. Visit 2 (6 months)

Number of U2 Visits per Quarter

. Visit 3 (9 months)

(July 2019 - June 2020)

Quarter

m Visit 4 (12 months)

m Visit 5 (18 months)

Q4, 344

mmm Visit 6 (24 months) e Total Visits
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RHV SUMMARY (1/2)

Percent Visits Completed

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Overall Percent RHVs Completed
(July 2019 - June 2020)

88%

84%
| I

Prenatal Visits Puerpereal Visits U2 Visits
Type of Visit

Percent Visits Completed

100%

80%

60%

40%

20%

0%

Overall RHVs Completed on Time
(July 2019 - June 2020)

92%

Puerpereal Visits

97%

U2 Visits

Type of Visit
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RHV SUMMARY (2/2)

Participants per Category Types of Visits Completed
(On June 30, 2020) (July 2019 - June 2020)
Total women = 1056 Total Visits = 2121

B Pregnant women  ®Puerperal Mothers B U2 Mothers B Mothers > U2 = Prenatal Visits = Puerpereal Visits = U2 Visits
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CHV EVALUATION

Percent of CHVs Evaluated
(Jan 2020 - June 2020)

100%
100%
88%
84%
80%
2%

% 60%
&)
ks
+
[
)
e

S 40%

20%

0%

Prenatal Puerperal u2

All 3 QIVCs

Type of Visit
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QIVC PERFORMANCE

Performance Scores

100%

80%

60%

40%

20%

0%

Average QIVC Performance Scores
(Jan 2020 - June 2020)

86%

I |

Prenatal Puerperal
Type of Visit

84%

u2

Percent of CHV

100%

90%

80%

70%

60%

50%

40%
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20%
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(Jan 2020 - June 2020)
96%

88%
| |

Prenatal Puerperal u2
Type of Visit
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ESSENTIAL COMPONENTS

Average Performance on QIVC Components
(Jan 2020 - June 2020)

100% 94%
90% 88% 87% 88% g5,
81%
80% 76%
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(7]
o
8 60%
w
3 50%
c 50%
©
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Interview Skill Scores Content Score Family Member Participation Birth Plan (Prenatal Visit only)
Essential RHV Components

H Prenatal ®Puerperal mU2
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CHV

EVANS MOGIRE
MICHAEL MOGAKA
WILLIAM GECHUKI

JANEPHIONA BOSIRE
JERUSHA KEUKU
CHRISANTUS MAKORI
ALICE MOSE

GRACE BASWETI

JOHN MAYOGA
WILKISTER MOSETI
EUCALLENCE NYANCHAMA
DINAH NYAMBARIGA

ROSE ONSOMU

LYDIAH OGEGA
GLADYS NYABOKE

DAVID OMBATI
JANET OCHAKO
MASESE KEMUNTO
JUDY KWAMBOKA
JOSEPHINE KWAMBOKA
KENNEDY ONGERI
BEATRICE KERUBO
EVARLINE BOSIBORI
HYLINE OGEGA
JOYCE MOKEIRA
SOPHIA ONDIEKI
SUSAN MOTUKA
PRISCAH MOSOTI
TRUSILA MOKAYA
JAMES BUNDA
DORCAS AWINJA
LORNAH MAKORI

Number of WomenAssigned per CHV
(Jan 2020 - June 2020)
Total Women = 1056, Total CHVs = 32

30
Number of Women

40

50
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CHV

Number of Visits Completed per CHV
(Jan 2020 - June 2020)
Total Visits = 2121, Total CHVs = 32

EVANS MO G R |10 . 103
IVHCHAE L V1O G A K./ |5 127
WILLIAM GECHUKI s 3/
JANEPHIONA BO'S | R 15000000 {07
JERUSHA KEUKU e 43
CHRISANTUS M AK O R | |50 O/
ALICE MOSE e 37
GRACE BASWETI maaaaaaa—— 46
JOHN MAYOGA I G|
WILKISTER MOSET| . 52
EUCALLENCE NYANCHAM /A /5 7 4
DINAH N AN B /A R | G/ 150000 (01
ROSE ONSOMU . 109
LY DIAH O GiE G /A 1000 30
GLADYS NYABOKE I /D
DAVID OMBAT| S 36
JANET OCHAKO s 45
MASESE KEMUNTO S 55
JUDY KWAMBOKA M 36
JOSEPHINE KW AM B O K./ 1. 05,
KENNEDY ONGER| maaaaasaassssmsams 106
BEATRICE KERUBO 1. 59
EVARLINE BOSIBOR| s 37
HY LINE O G G /A 1500000000000 110
JOYCE MOKEIRA I 52
SOPHIA ONDIEK| e 4 7
SUSAN VO T U KA 1500000 O]
PRISCAH MOSOTI e 73
TRUSILA MOKAYA 1. 53
JAMES BUN D/A 150 7 |
DORCAS AWINJA e /3
LORNAH MAKOR| s /0

0] 20 40 60 80 100 120 140
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CHV

Average Performance Scores per CHV
(Jan 2020 - June 2020, Total CHVs = 32)

EVAN'S MO G R . /5000000 92%,
IVHCHAE L MO G 1K /A 150000000000 . 919%
WL LT AIVE GIE G H U 1K |10 . 91%

JAN E PH IO N A B O S| R E. 150000 89%
JERUSHA K E U K U 150000000000 87%
CHRISANTUS VA O R | 1500000000000 . 87%
ALIC E. MO S . 15000 86%

GRACE BAS W T | 10000 . 86%

J O H N VLAY O G/ . 86%
WL KIS TER M O'S E T | 15000 85%,

U C A L L EN CE N AN C H A M A . 85%,
DINAH N AM BAR | G/ 15000000000 s 85%

ROS E QNS O M U 1500000000 84.%

LYY DA H O G IE G /A /50000 84.%

G LADY'S' INYY/A B O K 1500000000000 84.%
DAV D OV B A T | 0. 84.%

JAN ET O CH A K O 1500000 84.%

VA E'S E. K E MU IN T O 1500000 83%

JUDY KWAIM B O 1K /A 1500000000000 . 839%

JOS EPHIN E KV A M B O 1K /A 500000 83%
KEN N E DY ON G E R | 1500000000000 . 82%,
BEATRICE K E R U B O /150000 82%
EVAR LIN E BO'S B O R | 1500000 82%,

HY LIN E. O G IE /A 1500000 . 82%

JOY CE MO K E | R /A 1500000 . 81%

SOPH A O N D | K | 5000000 81%

SUS AN VO T U K /A 1500000000 80%

P RIS C A H V10 S O T | .- 80%
TRUSILA M O K AY /A 00 79%
JAIM E'S' B U N D /A /50000 799%
DORCAS AW N J /A 1500000000000 76%
LLORNAH VLA K O R | 1500000 73%,

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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CHV

Prenatal Content Performance on QIVC per CHV
(Jan 2020 - June 2020, Total CHVs = 32)

EVANS MOGIRE
IVHCHAE L MO G/ 1K /A 1500000000000 919%
WL LTAIVE GIE G H U K| 89%,
JAN E PH IO N A B O S| R . 1500000000000 38%
JERUSHA K E U K U 1500000000000 399
CHRISANTUS MAIK O R | 1500000000000 e 929,
ALICE. MOS0 389%
G RACE BAS W E T |00 87%
J O H N VLAY O GG/ . 38%
WL KIS TER M O'S T | 1500000000000 37%
EUCALLENCE N AN C H A M /A 500 38%
DINAH N AM BAR | G/ 1500000000000 79%
ROS E QNSO M U 1500000000000 35%,
LYY DA H O G IE G /A 1500000000 88%
GLADYS NYABOKE
DAV D OV B /A T |00 00%
JAN ET O CH A K O 1500000000000 889%
VA E'S E. K E MU IN T O 150000000000 7 3%
JUDY KWAIM B O 1K /A 1500000000000 83%
JOS EPHIN E KWW AV B O 1K /A 1500000000000 38%
KENN E DY ON G E R | 1500000000000 e 30%
BEATRICE K E R U B 15000000 88%
EVARLIN E BO'S B O R | 1500000000000 e 81%
HY LIN E. O G IE GG/ 1500000000000 85%
JOY CE MO K E| R/ 1500000000000 7 7%
SOPHIA ONDIEKI
SUS AN VI OT U IK /A 1500000000000 85%,
PRIS CAH V1O :S O T |00 81%
IGUSIIWRYONZ e T
JAIM E'S' B U N D /A 1500000000000 7 7%
DORCAS AWINJA
LORNAH MAKORI

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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CHV

Puerperal Content Performance on QIVC per CHV
(Jan 2020 - June 2020, Total CHVs = 32)

EVANS M O G| R . |5 O 0%
MICHAEL MO G A K /A 15— 3 1 %)
W1 LI A G E.CH U 1|1~ O 4 %
JAN EPHION A BO S| R . 5 S 1 %,
JERUSHA 1K E U 14 L 5 3 7 %
CHRISANTUS MAK O R | 15— 7 8/
/A LI CE. MOS0 7 5%,
G RACE B/A S\ T | 50— 7 O %/,
JOHN A O G /A 5 S 1 %,
WI LIKISTER IMO'S E T | 50— 7 5%/,
EUCALLEN CE N'YAN CH AV /A 50000 S ] %,
DINAH NYAM B/A R I G/ 15— S (%
R O'S'E. O/N'S O V] L 15— 7 5%,
LY D1AH O GG /A 15 5O %,
G LAD'Y'S IN'Y A B O I I 5 7 O,
DAV D OV B/A T | 5 3 1] %)
JAN ET OC H A K (150 7 5%
IVIAS E'S E 1K EM U N T (15 3 2
JUDY KWAMBOKA
JOSEPHINE KW AM B O K /A 15 (] %,
KENNEDY ONGERI
BEATRICE K E R U B () |5 S ()%
EVARLINE BOSIBORI
HY LIN E O G E G/ 50— (3 5%
JOYCE MO K E | R /A 15— 3 ] %,
SOPH 1A ON D | [E X | /2 %
SUSAN VIO T U K /A 55— 50,
PRISCAH MOSOTI = 0%
TRUSILA MO K AY /A 5 5 ) %)
JAM E'S B U IN D,/ 500 7 59/,
DORCAS AW | N /A 55— 7 5%/,
LLORNAH VA O R |5 5G9,

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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CHV

U2 Content Performance on QIVC per CHV
(Jan 2020 - June 2020, Total CHVs = 32)

EVAN'S MO G R . /50000000 91%
IVHCHAE L MO G 1K /A 1500000000000 799%
WL LT AIVE GIE G H U 1K |10 91%
JAN E PH IO N A B O S| R . 1500000000000 . 89%
JERUSHA K E U K U 1500000000000 85%,
CHRISANTUS MAIK O R | 1500000000000 e 80%
ALICE. M OS50 . 84.%
G RACE BAS W E T | 1500000000000 . 83%
JOH N VLAY O GG/ /. 85%
WL KIS TER M O'S E T | 15000000000 e 90%
EUCALLENCE NY AN C H A M /A 50mm . 74%
DINAH N AM BAR | G/ 150000000000 78%
ROSE QNSO M U 15000000000 65%
LYY DA H O G I G /A /50000000 85%,
G LADY'S INYY/AB O K . 1500000000000 e 80%
DAV D OV B /A T | 0000 80%
JAN ET O CH A K O /1500000000000 e 80%
IMIA'S E'S E. K E MU IN T O 150000000 39%
JUDY KWAIM B O 1K /A 1500000000000 79%
JOS EPHIN E. KV A M B O 1K /A 150000000 81%
KENN E DY ON G E R | 1500000000000 s 80%
BEATRICE K E R U B 01500000 53%
EVAR LIN E BO'S B O R | 1500000000000 s 90%
HY LIN E. O G IE GG/ 1500000000000 819%
JOY CE MO K E| R /A 1500000000000 7 1%
SOPH A O N D! K |00 820%,
SUS AN VI OT U K /A 150000000000 85%
P RIS CAH V0SS O T |0 71%
TRUSI LA M O K AY /A 1500000000000 89%
JAM E'S' B U N D /A 1500000000000 GO%
DORCAS AW N J /A 1500000000000 e 80%
LLORNAH VA K O R | 15000000000 759%
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SUMMARY OF VISITS AND PERFORMANCE SCORES

Average CHV Performance Scores Overall Percent RHVs Completed
Iranda CHVs Evaluated = 29 of 32 Iranda total visits = 2121
Nyagoto CHVs Evaluated = 27 of 39 Nyagoto total visits = 763
100% 100% 96%
0, 89% %
86% . 84% 84% 88%
81% 78%
80% T 80% °
N 0, 0, +
¢ 68% 66% 68% 2 64%
O &
0 60% o 60%
® o
o 2
i %)
£ 40% > 40%
L c
g
20% & 20%
0% 0%
Prenatal Visit Puerperal Visit U2 Visit Prenatal Visits Puerperal Visits U2 Visits
Type of Visit Type of Visit
M [randa ™ Nyagoto M [randa ™ Nyagoto

UCLA Public Health Internship 2020

52



QUALITATIVE
RESULTS

COMMON THEMES: NYAGOTO AND IRANDA

UCLA Public Health Internship 2020



Satisfaction with
Role and
Responsibilities

Workload @ CHV Preparedness
Management and Competency

Barriers to RHV
Completion

Engagement with
KIKOP

QUALITATIVE THEMES
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TOPIC 1
SATISFACTION WITH
CHV ROLE AND
RESPONSIBILITIES

“What makes me to enjoy this work
the most is the fact that | am
respected in the village.”
(Participant 4, Iranda, Focus Group
3)

“I also want to help not only my
village, but also the entire sub-
county to grow, so that it can be
known that a certain place,
through KIKOP, the Nyagoto sub-
county has improved.” (Participant
3, Nyagoto, Focus Group 2)

Theme 1: Helping and educating community get stronger
Theme 2: Learning and receiving training

Theme 3: Receiving recognition, respect, and trust
Theme 4: Building connections

Theme 5: Suggestions for increasing satisfaction
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TOPIC 2

CHV WORKLOAD
MANAGEMENT AND
SATISFACTION

“At times you might visit a home
whose religious beliefs do not
allow them to go to hospital.”
(Participant 4, Nyagoto, Focus

Group 3)

“The home visit is dependent on
the state of the mother, if they
are busy or if they are ready.”
(Participant 2, Iranda, Focus

Group 3)

Theme 1: CHV responsibilities

Theme 2: Time Required

Theme 3: Expansion of Role

Theme 4: Workload management strategies

Theme 5: Workload Satisfaction

UCLA Public Health Internship 2020
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TOPIC 3
CHV PREPAREDNESS Theme 1: Satisfaction with training
AND COMPETENCY
Theme 2: Suggestions of materials for mothers and
“I think we should not be going a :
long time without g_etting e_ducated. children
We,Z?,OeLS”,,d,-,fg §§§t’,2“7’niﬁgf};,r§{,§f°r Theme 3: Suggestions of resources that will help during
because at times we forget.” Conducting RHVs

(Participant 6, Iranda, Focus Group
3)

“If possible, we should even have
some biscuits to give [children] so
that they can be excited by your
arrival, however you find that we
are not empowered to that extent.”
(Participant 2, Nyagoto, Focus
Group 3)
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TOPIC 4
BARRIERS TO

COMPLETION OF
RHVS

“Mostly when | have planned to do
the home visit, you find that it has
rained and | do not have an
umbrella or gumboots to wear
when going there, it becomes a
challenge.” (Participant 3, Iranda,
Focus Group 2)

“You might go to the home and find
that [the couple is] quarreling...
and that makes it impossible to

interview the mother. Then you are

forced to go and come back much
later.” (Participant 1, Iranda, Focus
Group 1)

Theme 1: Barriers to conducting RHVs
Theme 2: Issues surrounding mothers

Theme 3: Data Collection issues

UCLA Public Health Internship 2020

58



TOPIC 5
CHV ENGAGEMENT
WITH KIKOP

“You know there are places you might go
and be told off like you are not needed.
Here we are not treated in that manner and
KIKOP recognizes us a people and they
involve us in their activities. That is what
impresses me because we get to share.”
(Participant 3, Iranda, Focus Group 3)

“The part | enjoy most when collecting data
is when we are reviewing. This is because
there are areas you would find | have made
mistakes, then | get corrected, and | help
my colleague as well.” (Participant 4,
Nyagoto, Focus Group 3)

“We [should] get enough time with [KIKOP]
because we need them. We have indeed
noticed the change that has happened in

our community.” (Participant 2, Iranda,
Focus Group 1)

Theme 1: Communication with KIKOP

Theme 2: Suggestions for KIKOP

UCLA Public Health Internship 2020
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Nyagoto
Touching children due to COVID-19 pandemic, concern CHVs might not have sanitized hands

Iranda

Lack of privacy or lack of physical space to conduct the CHV or practice lessons
Inability to find the data in health book, illegibility of nurse or doctor’s handwriting, or clinical staff do not enter data

CHVs in Iranda largely asked KIKOP staff to work with the health clinic staff to make this process more standardized.

UNIQUE THEMES

UCLA Public Health Internship 2020
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QUANTITATIVE DISCUSSION

Routine Home Visit (RHV) program is on track at a satisfactory level for both Nyagoto and Iranda catchments

* Even for the limited time that the program in place for, the percent of visits completed per category, is impressive and generally
over 80%

More focus on prenatal visits, especially completing the second prenatal visit for both catchments
«  Evaluation of prenatal visits and puerperal visits can be improved in both catchments
None of the visit types (i.e. prenatal, puerperal, and U2) had all set of the visits completed on time altogether for either catchments

Essential component skills for each CHVs in Nyagoto and Iranda can be improved, especially motivating family members to attend
RHVs

Significant variation in CHV workload in both catchments

*  CHV workload as Iranda CHV has a higher workload than Nyagoto

rnship 202




CHVs feel motivated

Prestige, respect, education, training, teaching, positive connections
Diverse responsibilities

Health education, collecting vital data, clinic referrals, and teaching life skills
Expanded responsibilities

Health referrals or education to non-participants, escorting women to the health clinic, help with household chores
Additional training in prenatal care, hygiene, maternal and child nutrition

New topics: HIV/AIDS, cancer, hypertension, and malaria

Suggestions for training style

Dramatization, watching a training videos, team retreat, team building exercises

UCLA Public Health Internship 2020
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RHV time varies depending on the situation in the household

Strategies
Receive colleagues’ support, scheduling and notifying mothers of upcoming visit, and organization of work
Recognizes importance of involvement of husbands, compassion, confidentiality

Barriers

Religious beliefs, disbelief in science, marital or domestic issues, distrust, availability, scheduling, repeated questioning in
RHVs, uncomfortable questions, child’s mood

Suggestion for resources for mothers
Pamphlets, flyers, referral cards, gift, stipend
Suggestions for resources for CHVs

Uniforms, bags, raincoats, rainboots, umbrella, pens, notebooks, electronic forms, tape measurement, proof of visits, toll-
free number to clinics
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SUMMARY OF

RESULTS

Satisfaction with the communication from KIKOP and feel supported
by them

Enjoy getting feedback and learning from their mistakes

KIKOP should support them with data collection and training
whenever possible and be closer geographically in case of any
issues.

Recommendations

KIKOP program should be expanded to the rest of the community

KIKOP should work with the government and gain buy-in
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Facilitation of focus groups by staff

Translation of interviews and interview guide

Data sources

Researcher bias
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FUTURE EVALUATION DIRECTIONS
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CORRELATIONS STUDIES

CHV caseload, RHV completion rate, and performance
scores for CHVs

Caseload vs. performance scores
RHV completion rate vs. performance scores
Individual and aggregate analysis

Comparison of Nyagoto, Iranda, and Matango
catchments







